
   

 

PRODUCT SAFETY RECALL 
 
HONEYWELL FALL PROTECTION FRANCE SAS RECALLS H500-SERIES HARNESSES  
 
Honeywell Fall Protection France SAS is recalling the Honeywell Miller branded H500 series harnesses 
produced between 1 March and 30 June 2025 at the Nabeul, Tunisia production facility. The affected 
products can be identified by their manufacturing date, article number and manufacturing location, which 
are indicated on the product label. The product was sold through distributors. 

   
Above pictures show an illustrative example for each configuration of H500 Series Harnesses  
 

The article numbers concerned are listed in the following table:  
 

Article Number  Designation  

1036081  H500 Pad QB 2D size 1  

1036082  H500 Pad QB 2D size 2  

1036083  H500 Pad QB 2D size 3  

1036085  H500 Pad QB 2LO size 1  

1036086  H500 Pad QB 2LO size 2  

1036087  H500 Pad QB 2LO size 3  

1036093  H500 QB size 1   

1036095  H500 QB size 3  

1036096  H500 MB 2D size 0  

1036097  H500 MB 2D size 1  

1036098  H500 MB 2D size 2  

1036099  H500 MB 2D size 3  

1036100  H500 QB 2D size 0  



 
  

 

1036101  H500 QB 2D size 1  

1036105  H500 QB 2LO size 0  

1036106  H500 QB 2LO size 1  

1036107  H500 QB 2LO size 2  

1036108  H500 QB 2LO size 3  

1036109  H500 QB 2LO Q-Fit size 1  

1036110  H500 QB 2D size 2  

1036111  H500 QB 2D size 3  

1036121  H500 QB 2LO Q-Fit size 2  

1036122  H500 QB 2LO Q-Fit size 3  

1036123  H500 QB 2LO Ylow HV size 1  

1036124  H500 QB 2LO Ylow HV size 2  

1036125  H500 QB 2LO Ylow HV size 3  

1036126  H500 QB 2D Ylow HV size 1  

1036127  H500 QB 2D Ylow HV size 2  

1036128  H500 QB 2D Ylow HV size 3  

1036130  H500 QB 2LO Oran HV size 2  

1036131  H500 QB 2LO Oran HV size 3  

1036133  H500 QB 2D Oran HV size 2  

1036134  H500 QB 2D Oran HV size 3  

1036591  EDGE TESTED ROOFING KIT - H500  

1036592  EDGE TESTED MAINTENANCE PSS KIT - H500  

1036595  SCAFFOLDING PSS KIT - H500  

1036597  SCAFFOLDING TURBOLITE PSS KIT - H500  

1036598  H500 IC6 COMFORT HARNESS KIT - SIZE 2  

3007-3736-001  H500 Mobile Platform KIT Size 2  

 
 
WHY IS THIS PRODUCT DANGEROUS?  
 
A limited number of units of the H500-Series Harnesses produced at the Nabeul, Tunisia facility between 
March 1, 2025, and June 30, 2025 may have been assembled with incorrect webbing routing through the 
front/sternal D-ring and/or leg buckles, posing a serious safety risk. This deviation may severely limit or 
even completely disable the safety function of the harness in the event of a fall from height. In specific 
circumstances, the front/sternal D-ring and leg buckles may not be able to withstand the necessary load 
requirements. This could result in serious, potentially fatal, injuries.   



 
  

 

 
WHAT TO DO?  
 
Please stop using the H500 harness that you purchased immediately and follow the steps below to check 
whether your product is potentially affected. 
 
If your product is identified as affected, please continue to refrain from using it. In this case, we kindly 

ask you to contact us (contact details below). You will be informed by e-mail about the specific procedure 

for return. 

First, locate the manufacturing label on your H500-series harness model.    
 
Step 1: Article Number  
Please check whether the Article Number indicated on your product is included in the table above.  

• If the Article Number on the manufacturing label of your H500 product is not listed in the table 
above, the unit is compliant—no further action needed.  

• If the Article Number on the manufacturing label of your H500 product is listed in the table 
above, proceed to Step 2  
 

 

 

 
 
  



 
  

 

Step 2: Manufacturing location  
Please check where your product was produced.  

• If the label states, "Made in Slovakia," the unit is compliant—no further action is needed.   
• If it states, "Made in Tunisia", please proceed to Step 3   

 

 
  
  



 
  

 

Step 3: Manufacturing date   
Please check if your product was produced between March 1, 2025, and June 30, 2025, if yes, please 
contact us (contact details below).    

• If the manufacturing date indicated on the label of your product is outside the date 
range stated above, the unit is compliant—no further action is needed. You may continue to use 
the harness.   

• If it is INSIDE the date range stated directly above —please contact us (contact details below).  
 

 
   
REMEDIES FOR CONSUMERS  
 
Honeywell Fall Protection France SAS will examine the returned products. If your harness is not affected, 
we will of course return it to you as quickly as possible and free of charge. If your harness is found to be 
affected by the safety issues described above, Honeywell Fall Protection France SAS will contact you 
immediately and provide one of the following remedies free of charge: 
 

1. Repair of the affected harness to restore full compliance with the applicable safety and 
performance requirements; or 

2. Replacement of the affected harness with a new product of the same type that meets all 
applicable safety and quality specifications. Contact our customer service team via e-mail 
(contact details below) for return shipping labels and instructions. 
 

  



 
  

 

CONTACT 
 
Consumers seeking further information regarding this recall may contact our customer service team via 

e-mail: 

Countries Customer Service Mailbox 
France, French overseas departments and territories advroissy.hspf@honeywell.com 
United Kingdom, Ireland info-uk.hsp@honeywell.com 
Belgium, Luxembourg, Netherlands info-benelux.hsp@honeywell.com 
Austria, Switzerland, Germany info-germany.hsp@honeywell.com 
Italy info-italia.hsp@honeywell.com 
Sweden, Norway, Finland, Denmark, Iceland info-nordic.hsp@honeywell.com 
Poland, Slovakia, Romania, Czech Republic, Slovenia, 
Estonia, Croatia, Bulgaria, Latvia, Lithuania info-poland.hsp@honeywell.com 
Spain, Portugal, Greece, Cyprus, Malta SP56SALESSPAIN@Honeywell.com 
Hungary info-hungary.hsp@honeywell.com 

 

We sincerely apologize for any inconvenience this may cause and ask for your understanding as we take 

this measure in the interest of your safety.  

Please inform others about this recall, especially if you know someone who has been offered, lent, or 

sold the recalled product. 


